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QQ:Do hospitals expect any changes in 

volume/admissions due to health 

care reform? If so, how will this impact 

Environmental Services (EVS)?

Rock Jensen (RJ): Most hospital 
and health care organizations I work 
with are anticipating an increase in 
patient volumes as a result of health 
care reform. With nearly 34 million 

uninsured individuals entering the health care 
marketplace, hospitals are developing unique 
strategies to get new patients into and through 
the hospital system. Many are developing aggres-
sive triage units that direct less acute patients into 
separate care level structures with a goal of limited 
hospital admissions.

While hospital inpatient volumes and admis-
sions will most likely decline under health care 
reform, outpatient services are anticipating sig-
nificant increases in their activity.

EVS departments are being driven to adapt 
to these volume and service/acuity changes. 
Typically, the inpatient areas receive focused and 
frequent cleaning services each day. EVS depart-
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have not been required to follow procedural cleaning 
processes and, as a result, can create significant issues 
for the health care environment if not addressed.

Q: If in fact there is an expected change 

in service levels, where is that volume 

anticipated to present for care? Is AHE’s 

membership appropriately situated to be 

a player/provider of EVS services in those 

settings?

RJ: Outpatient services are where the 
anticipated increases are expected by 
most of the hospitals I work with. AHE is 
the premier organization for EVS profes-

sionals to ensure they stay ahead of the curve in 
regards to upcoming changes in health care reform. 
Monthly AHE training webinars are focused on devel-
oping and supporting skills within the industry that 
allow them to successfully navigate changes within 
their specific organization and maintain growth 
within their profession.
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