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process of identifying which areas are 
assigned to this zone is typically com-
pleted after assigning the critical care and 
non-critical care zones. Once those at the 
extreme have been assigned, often those 
areas left over are assigned to this zone.
Success in healthcare is often associated 

with just getting started. Beginning in the 
non-critical care zone is easiest because it 
is often the first place to gain support from 
infection control and other departments 
because the risk of harm to patients is the 
lowest. This also allows for products to be 
tested for performance, identify proper 

dilution rates, train environmental service 
personnel, and address cost-related issues. 

Keep in mind that healthcare facilities 
can reduce environmental impacts associ-
ated with the cleaning program without 
changing its use of chemicals and disinfec-
tants. Often starting by greening general 
cleaners, carpet and floor care products, 
sanitary paper, equipment, plastic trash-
can liners, and other products. There are 
numerous ways to impact sustainability in 
the healthcare setting that don’t require a 
sudden change in service providers, and 
products and services used.

Selecting Products

While it has been a relatively slow 
process, more healthcare facilities are 
finding ways to green their operations. 
Organizations such as AHE and Practice 
Greenhealth have helped move this pro-
cess along immeasurably in healthcare, 
while other organizations promote similar 
programs in specific segments such as the 
U.S. Green Building Council’s LEED Rating 
System for Existing Buildings (LEED-EBOM) 
for office buildings, the Healthy Schools 
Campaign in schools, and the Green Sports 
Alliance in sporting stadiums and athletic 
venues. And each of these organizations 
provides recommendations on standards 
that can be used to identify greener clean-
ing products and equipment.

For example, LEED-EBOM provides a 
comprehensive list of independent third-
party standards from Green Seal, EcoLogo, 
Ecoform, EPA’s Design for the Environment 
Program, and the Carpet & Rug Institute 
that validate the health and environmental 
attributes, along with product performance, 
which makes it easier to buy products with 
confidence. Plus, hundreds of suppliers of 
cleaning products use these standards, 
which means that the products are widely 
available and competition has made them 
very cost effective.

The approach of dividing a hospital into 
care zones and using the most appropri-


