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Q. What made you sign up for the 

T-CHEST program?

I wanted to create a career portfolio for my 
front-line colleagues. Through the CHEST 
training program I am able to do this. And 
as an added benefit it will create a more 
professional environmental services team 
who are knowledgeable in a lot of aspects 
that they are responsible for (including 
customer services, infection control, 
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