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choice, wouldn•t we? But as much as we 
want to believe it, that remains debatable. 
Landfills that overflow with disposables 
are difficult to argue against. But dispos-
ables are not the only products that have 
significant impacts on the environment. 
The reusable industry is consistently look-
ing for ways to diminish their footprint. 
Products dry faster to minimize the use of 
fuel and electricity; products have supe-
rior stain-release properties to eliminate 
costly rewash (as well as unnecessary use 
of water); longer-lasting products mini-
mize the number of discarded; products 
are washed in cold water whilst using less 
chemicals; cycles reuse water; some facili-
ties are fully eliminating folding and are 
instead bulk bagging linenƒand the list 
goes on.

As well, and we believe it is one of the 
most difficult aspects to master, we all strive 
to provide our customers with options and 
solutions that are both environmentally 
conscious and sustainable, whilst fitting 
into pre-existing budgets. Because no 
matter how beneficial a product will be 
to the environment and no matter which 
generation we identify with, ••how much 
will it cost me today•• will likely continue to 
transcend through years and generations.

The Patient Experience
Two touch points tend to be at the fore-




