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that you do care by having emotions and 
feelings, and that you make a difference 
in patients• lives.

You have a unique opportunity to 
minister (from the Latin word ministro, 
a servant or attendant) to patients. You 
are not an authority figure; you can•t tell 
a patient when to bathe, eat, or take their 
medication. You•re often the quiet, down-
to-earth face of friendship, someone who 
can and does touch the spirit of a patient. 
If you take the time to be what the patient 
so often needs„a quiet presence who 
offers no judgment, no opinions, and no 
diagnosis but only a friendly, welcoming 
smile„you can bring hope to the hope-
less, strength to the weak, faith to the 
helpless, and a laugh to those who lost 
their reason for joy.

Caring for people brings heartache, 
frustration, fears, and anxiety. It touches 
you where you live. On the other hand, 
the opportunity to make a difference 
brings you and your patients hope, joy, 
comfort, empowerment, peace, courage, 
faith, gratitude, and fulfillment.

Does caring have hazards? Yes. Does 
caring have rewards? Yes. When a patient 
dies or when a medical intervention is not 
effective or prolongs a patient•s death, 
you are affected by the hazards that come 
with caring.

Always remember treatment may be 
ineffective or futile, but caring is never 
ineffective or futile. So continue to care, 
continue to love, and continue to live. To 
stop caring is to stop living and loving. 
Without love, what•s the point of living? 
Environmental services saves lives in more 
ways than anyone can imagine. �
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•If you take the time 
to be what the patient 
so often needs„a 
quiet presence who 
offers no judgment, 
no opinions, and no 
diagnosis but only a 
friendly, welcoming 
smile„you can bring 
hope to the hopeless, 
strength to the weak, 
faith to the helpless, 
and a laugh to those 
who lost their reason 
for joy.Ž

Laundered micro“ber comes in every 
color but white.


