


1

Introduction
This Candidate Handbook has been prepared by the 
Association for the Healthcare Environment (AHE) of 
the American Hospital Association (AHA) for technicians 
and others aligned with or conducting surgical cleaning 
services. 

The handbook provides prospective certi�cation 
candidates with essential information regarding eligibility 
requirements, the application process, testing information, 
and other important information related to the Certi�ed 
Surgical Cleaning Technician (CSCT) certi�cation.  Surgical 
Cleaning Technicians and other candidates certi�ed 
by AHE are referred to as certificants. The period of 
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Credential
•	 CSCT stands for Certi�ed Surgical Cleaning 

Technician. 
•	 CSCT is the registered trademark of the 

Association for the Healthcare Environment. 
•	 CSCT is the credential authorized for use by 

those individuals who have met the standards, 
quali�cations, and testing requirements 
established by the Association for the Healthcare 
Environment. 

•	 Individuals who allow their CSCT national 
certi�cation to expire may not use the CSCT 
credential nor may they represent themselves as 
CSCT-certi�ed surgical cleaning technicians. 

Declaration and Statement of 
Nondiscrimination
The CSCT National Certi�cation Examination is a 
competency-based examination re�ective of knowledge 
and expertise required to carry out the essential tasks of a 
surgical cleaning technician.

AHE does not discriminate among candidates with 
respect to age, race, religion, national origin, ethnicity, 
disability, marital status, and sexual orientation, gender, or 
gender identity.

Quali�cations and Eligibility 
for taking the CSCT National 
Certi�cation Examination
Certi�cation examinations are offered to individuals who 
have successfully completed the CSCT training program, 
as documented by their CSCT Trainer. Requirements to 
qualify for CSCT training include: 

1.	 Candidates must have a minimum of six months 
healthcare environmental services cleaning 
experience in direct patient care OR At least 
six months cleaning experience in the OR suite 
or procedure rooms OR At least one year in 
healthcare cleaning in areas other than direct 
patient care

AND

2.	 Candidates must be able to read and write in 
English. Note: The CSCT curriculum is written 
at or above the junior high reading level but is 
suitable for employees with additional education.

Application Process. 
Those individuals who meet eligibility requirements 
wishing to enroll in a CSCT training program should �rst 
contact their manager to ask if there is a CSCT-certi�ed 
trainer associated with their facility or health system.

If there is a CSCT-certi�ed trainer 
associated with their facility or health 
system:

1.	 Get a statement in writing from your supervisor 
that states you meet the CSCT eligibility 
requirements and are recommended and 
approved for CSCT training.

2.	 Contact the CSCT-certi�ed trainer and request 
to be part of their next training program in your 
facility.

3.	 Present the eligibility statement to the trainer.

The trainer will enroll you in training and purchase training 
materials; CSCT-certi�ed trainers are the only individuals 
who can purchase books for CSCT training.

There are no application fees required of the candidate, 
however, the sponsoring facility or health system will 
be responsible for the training fee, which includes CSCT 
exam, certi�cate, and pin.  

Candidates will be required to establish an online profile 
account with the American Hospital Association (AHE’s 
parent company) before training begins. CSCT trainers will 
walk trainees through this process on or before the �rst 
scheduled day of training. 

If there is not a CSCT-certi�ed trainer 
associated with their facility or health 
system:

1.	 Get a statement in writing from your supervisor 
that states you meet the CSCT eligibility 
requirements and are recommended and 
approved for CSCT training.

2.	 Contact AHE at ahe@aha.org or 312-422-3860 to 
declare your interest in CSCT certi�cation. 

3.	 Follow the instructions of the AHE representative.

AHE will make every effort to connect you with a nearby 
training, but does not guarantee availability or approval.
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Content Delivery
CSCT certi�cation training is comprised of 20 hours 
of classroom instruction. The content covered during 
the workshops is based on the �ve domains shown 
below. The amount of time allocated to each domain 
was determined through a nationwide job analysis of 
environmental services tasks:

•
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•	 Between cases, conduct appropriate end-of-
procedure cleaning and disinfecting in sterile 
rooms according to standard procedures (which 
may involve performing specialized cleaning 
processes, such as those required for Creutzfeldt-
Jakob disease (CJD), or other highly-infectious 
illnesses)

•	 After the last case of the day, conduct end-of-
day cleaning and disinfecting in sterile rooms 
according to standard procedures

•	 Segregate, remove, and dispose of waste 
(including liquid waste and associated equipment) 
and instruments properly (includes recycling)

•	 Validate and track the cleaning of each room 
using a quality checklist and return checklist to 
supervisor before the end of the shift

•	 Select and don appropriate attire and PPE before 
entering any OR/sterile room or support areas, 
such as central core, specimen room, scrub room 
and sink, halls, utility rooms (any place within the 
red line of demarcation)

•	 Safely doff PPE after leaving OR suites
•	 Remove all cleaning equipment brought into the 

room
•	 Remove all trash, waste (including infectious 

waste, liquid waste from surgical suction 
systems, suction canisters, etc.,) and linens from 
the room, and safely dispose of trash and waste, 
including recycling of items, when applicable

•	 Begin cleaning procedures only after: -Patient has 
left the room -Surgical count has been veri�ed 
(nothing can be removed from the room until 
count is complete, including trash)

•	 Clean all required items and areas in the room 
in accordance with AHE’s Practice Guidance for 
Healthcare Environmental Cleaning, 2nd Edition

•	 Check for any remaining instruments, basins, 
trays and sharps, or waste involving blood or 
blood-soaked linens, and remove if present

•	 Always support areas prior to cleaning OR/
sterile rooms (support areas include central core, 
specimen room, scrub room and sink, halls, utility 
rooms, etc.)

•	 Follow standard techniques for cleaning and 
disinfecting ORs or other procedure rooms

•	 Clean from the sterile core entrance to the non-
sterile corridor

•	 Clean and disinfect all required items in the OR or 
procedure rooms following standard guidelines.

•	 Recognize the right attire and/or PPE depending 
on the type of room or procedure

•	 Select and properly use the correct cleaning 
equipment, supplies, and products for each 
cleaning task, and dispose of them properly 

•	 Segregate and remove waste and dispose of it 
properly

Effective Communication
•	 10% of content/exam

tasks
•	 Communicate why working methodically in an 

organized pattern through the room (Clockwise or 
counterclockwise—Highest to lowest—Cleanest 
to dirtiest) is important.

•	 Communicating and coordinating with nurses, 
technicians, or other staff

•	 Understanding the expectations for their role 
(both what they must do and how)

•	 Asserting oneself in communicating with nurses 
or physicians when a room is not ready for the 
next case

Problem Solving
•	 10% of content/exam

tasks
•	 Perform cleaning at the appropriate time and in a 

timely manner
•	 Perform cleaning �rst, followed by disinfecting
•	 Follow special cleaning procedures for specialized 

cases 
•	 Cleaning after a trauma surgery, which may 

involve a lot of �uid clean up
•	 Cleaning after a minor procedure, which 

may involve little or no �uid clean up
•	 Specialized cleaning after suspected or 

con�rmed CJD, C-Diff or MRSA case
•	 Specialized cleaning procedures for other 

novel infectious diseases
•	 Choose the right attire and/or PPE for a given 

circumstance, and don and doff PPE correctly 
•	 Ability to complete tasks ef�ciently and 

effectively
•	 Prioritizing tasks and managing time
•	 Critical thinking and decision making on the job 

(e.g., prioritizing which room should be cleaned 
�rst, if multiple rooms are needed at the same 
time; deciding when certain cleaning procedures 
may be omitted)
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[(Dns
(� Td
(Critical thinkirocedures )]TJ
0 -1.2 Td
[(ma)20 (y be omit)0n
BT
eR s00009>>u/Span<fDC 4C 
( ) (�inkirocedures )]TJa)0n
BT
eR s00e1tng pro <FEFSKS)]TJiscbrggdsrs
(�inf)edureTJ

,sq
0 0 61 Tm
(•)Tj
/Span<</AActuale
�rst, if multiple rooms are needed at the same 



5

Making an Impact
•	 10% of content/exam

tasks
•	 Follow Standard Precautions and other safety 

guidelines at all times to prevent patient 
and technician exposure to blood and other 
potentially-infectious material, and other hazards 

•	 Identify and report potential problems 
or hazards impacting patient, healthcare 
worker, or equipment safety

•	 Wear proper PPE: Scrubs or scrub suit, shoe 
covers, surgical cap, latex-free disposable 
gloves, mask or face shield

•	 Use chemicals as directed by manufacturer’s 
label

•	 Never mix or combine chemicals
•	 Report blood and body �uid exposures
•	 Be alert for sharps and sharp objects
•	 Always display wet �oor or caution signs 

when cleaning �oors or vacuuming
•	 Lead, mentor, and coach fellow peers and staff 

members
•	 Protect patient safety by observing and 

respecting HIPPA laws

Testing Procedure 
1.	 The examination is available online only and is 

administered by a CSCT trainer at the trainer’s 
healthcare facility.

2.	  Candidates cannot sit for an examination until 
after they have completed the CSCT training 
program. 

3.	 Once training is completed, the CSCT trainer 
noti�es AHE that a candidate is ready to sit for 
the CSCT National Certi�cation Exam. 

4.	 The candidate and CSCT trainer schedule the 
exam at a mutually agreeable time. 

5.	 On the day of testing, candidates will show up 
at the assigned time and location given them by 
their trainer, log in to a computer using the unique 
identi�cation they established when setting up 
their AHA online pro�le, and sit for the proctored 
online exam.

6.	 Candidates are allowed two (2) hours to complete 
their exam.

Test Scoring
The CSCT National Certi�cation Examination is designed 
to assess knowledge required for essential environmental 
service tasks. A candidate must obtain a score equal to 
or higher than the “passing score” to pass the test. The 
passing score is determined by a panel of environmental 
services content experts using psychometrically accepted 
standard-setting methodology through a facilitation 
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successfully completed the CSCT Examination. Scores 
are never reported.

Candidates will be able to view a brief overall Pass or Fail 
status report on the computer upon completion of the 
test. The examination is electronically scored.

A candidate’s examination scores are considered 
con�dential information and will not be disclosed to 
anyone other than the candidate. AHE will not release 
test scores to anyone without speci�c written instructions 
from the candidate indicating to whom and why the 
information is to be disclosed.

Failing the CSCT Examination
If a candidate does not pass a CSCT Examination, the 
score report is mailed. A candidate must reschedule an 
exam date with their facility’s CSCT trainer if re-testing 
is desired. There is no limit to the number of times an 
individual may retake the CSCT Examination.

Following the CSCT Examination
Examination Score Reports are issued by AHE. Scores are 
reported in written form only. Examinees will receive an 
online score immediately after submitting their exam. AHE 
will mail score reports directly to the test-taker in a sealed 
package. Scores are not reported over the telephone, 
by electronic mail, or by fax. The score report indicates a 
“Pass” or “Fail,” which is determined by the raw score 
on the CSCT Examination. A raw score is the number of 
questions answered correctly. Responses to individual 
CSCT Examination questions will not be disclosed to a 
candidate.

CSCT Examination Score 
Con�dentiality
Pass and Fail scores are considered con�dential. It is 
the CSCT candidate’s responsibility to abide by their 
employer’s requirement to disclose their pass or fail 
status, with or without disclosure of their actual score. 
AHE will keep all scores con�dential, unless speci�ed by 
the CSCT candidate.

Renewal of CSCT Certi�cation
CSCT certi�cation is valid for three (3) years. A renewal 
application will need to be submitted, as well as 
documentation of �ve (5) hours of Continued Education 
Units (CEU) earned per year for a total of 15 CEU hours 
during the certi�cation period.

Certi�cants can also renew their CSCT credential by 
retaking the CSCT certi�cation exam. To retake the exam, 
certi�cants must contact their CSCT trainer and schedule 
the exam.

Test Security
Candidates who apply and sit for the CSCT National 
Certi�cation Examination must acknowledge that they 
understand the following: 

•	 The CSCT National Certi�cation Examination is 
the exclusive property of the Association for the 
Healthcare Environment of the American Hospital 
Association. 

•	 Federal copyright law protects the CSCT 
examination and the items contained therein; 

•	 The retention, possession, copying, distribution, 
disclosure, discussion or receipt of any CSCT 
certi�cation examination question, in whole or 
in part, by written, electronic, oral or other form 
of communication, including but not limited to 
texting, emailing, copying or printing of electronic 
�les, and reconstruction through memorization 
and/or dictation, before, during or after the 
examination is strictly prohibited. 

•	 Theft or attempted theft of examination content is 
punishable as a felony; 

•	 Candidate participation in any irregularity 
occurring during or after this examination such 
as giving or obtaining unauthorized information 
or aid, as evidenced by an observation or 
subsequ/Act20.Es (, disnicll ona y)20.1 sies,maby be sfi�iu/Ac 
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Professional Standards of 
Conduct
A certi�cant who is awarded certi�cation by the AHE 
agrees to conduct himself/herself in an ethical and 
professional manner. By accepting certi�cation, the 
certi�cant agrees to: 

1.	 Maintain competence; 
2.	 Demonstrate work behavior that exempli�es 

ability to perform safely, competently, and with 
good judgment; 

3.	 Conduct technician activities with honesty and 
integrity; 

4.	 Avoid discriminating against any individual based 
on age, gender, race, color, religion, national 
origin, disability, or marital status; 

5.	 Abide by rules and regulations governing 
programs conducted by the AHE; 

6.	 Not misrepresent the credential, and
7.	 Adhere to the guidelines for use of the 

Certi�cation Marks as posted on the AHE 
website.

Violation of these Professional Standards of Conduct is 
misconduct for which granting of a certi�cation or renewal 
of a certi�cation may be delayed or denied, or for which a 
certi�cation may be revoked by the AHE.

CSCT - Certi�cant Responsibility
Surgical cleaning technicians are certi�ed by AHE for 
a 3-year period. Certi�cation expires automatically at 
the end of the 3-year certi�cation period and must be 
renewed prior to the expiration date. 

•	 Certi�cants are responsible for notifying AHE of 
changes to their contact information during the 
period of their certi�cation. 

•	 Failure of a certi�cant to receive their renewal 
notice does not relieve the technician of his or 
her professional responsibility for renewing their 
National Certi�cation prior to their expiration date. 

•	 AHE is not responsible for �nancial or other 
damages occurring with respect to expiration of a 
certi�cation due to lack of noti�cation of a change 
to certi�cant contact information, address, or 
email.






